NRI Membership Subscription Fulfillment Policy
Subscription Details

« Billing Cycle: Members are billed [monthly/annually] for access to our subscription
services.

e Renewal Terms: Subscriptions automatically renew at the end of each billing cycle
unless canceled.

Access and Benefits

« Member Access: Members receive access to [describe the services, content, or
benefits provided].

o Changes to Benefits: We will notify members of any changes to benefits or services
via [email/notification method].

Cancellation Policy

¢ Howto Cancel: Members can cancel their subscription by [provide instructions,
e.g., logging into their account or contacting support].

e Notice Period: A[30-day] notice is required before the next billing cycle to avoid
being charged for the next period.

Refunds

¢ Refund Policy: Subscription fees are [non-refundable/refundable under specific
conditions]. If canceled mid-cycle, [describe any prorated refunds or remaining
access until the end of the billing cycle].

Service Availability

« Downtime and Maintenance: We strive to ensure uninterrupted service but may
have scheduled maintenance. Members will be notified in advance of any
significant outages.

Contact Information for Membership Issues

¢ Formembership-related inquiries or issues, please contact us at membership-
support@yourcompany.com.

Terms of Use

o Please refer to our Terms of Use for additional legal terms related to your
subscription.
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